
 
 

NOTICE 
 

WATER QUALITY TESTING SCAM 
 

An unscrupulous company has been contacting members of the public 
claiming to be from the Township of Tay requesting entry into private 
residences on the pretext of testing water quality.  
 
This company will then use additives and false testing equipment to claim 
serious issues with the homeowner’s drinking water and attempt to sell 
expensive and unnecessary water filtration equipment costing thousands of 
dollars. 
 
If you are contacted by someone claiming to be from the Township of Tay 
requesting entry into your home, please call the Township of Tay Municipal 
Office at one of the numbers shown below.  In this way you can confirm that 
the call is genuine. 
 
A genuine Township of Tay Water Department employee will be driving a 
white van or white pick-up truck with the Township logo on the side.  The 
employee will be dressed in orange safety clothing.  The office staff can 
contact the operator by two-way radio to verify his or her identity and 
location. 
 
Municipal drinking water is tested regularly and is perfectly safe to drink 
without the need for expensive add-on equipment.  These results are 
available for viewing at any time during regular office hours.  If you have 
any concerns or questions about your water quality, please call the Township 
of Tay Municipal Office. 
 
Township of Tay Municipal Office: 534-7248 ext. 255  


